AHKETA'
JJIs1 OTIPOCa MoJTy4yaTesiell yeJyr 0 KauecTBe YCJIOBUI 0Ka3aHusl YCJIyT OPraHu3anusiMi B
cepeodpazoBanus
Yeaowcaemwiii yuacmnux onpoca!
Onpoc npogooumcs 8 yeusax 6bisAIeHUs MHEHUS 2PANCOAH O Kauecmee YCA08Ul OKA3AHUS YCYe
obpazosamenvHulMu opeanuzayusmu. I[lodxcanyiicma, omeemvme Ha 60npocwl ankemwvl. Bauie
MHeHUe NO360UmM YIVYWUMb pabomy Op2aHu3ayull U NOBbICUMb KAYecmeo OKA3AHUSL YCIVe
Hacenenuro. Onpoc npoooumcs aHOHUMHO. Bawwu amunusa, ums, omuecmeo, KowmakmHvle
meneghonsl ykazvieame Heobsazamenvho. Konguoenyuaronocms evickazannozo Bamu mueHus o
Kayecmee yCcio6ull OKA3aHus yCiye 00pazo8amenbHulMUu OP2aHU3AYUAMU 2apaHmMupyemcs.

1. Ilpu nmocemieHun opraHu3anuu odpamaauch jJu Bol k uHpopmannu o ee neATeIbLHOCTH,
pa3MenieHHOH HAa HHGOPMALMOHHBIX CTEHAAaX B IOMeHIEHUIX OpraHu3auum’?

U Mda [0 Her (nepexoo k eonpocy 3)
2. YnoBjerBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYNHOCTHbIO HMHGOPMAIUH O
AeSITeIbHOCTH OPTraHM3alMH, Pa3MelleHHON HAa MH(OPMAIMOHHBIX CTEHIAX B NMOMeELIEHUH
opranuzauuu?

U Ha L] Her
3. IMoab3oBasuch Jau Bbl OQUIHAIBHBIM CAWTOM OPraHU3alUM, YTOObI MOJYYHUTh
uHdopManuIo o ee 1eATEIbHOCTH?

U Ha [0 Her (nepexoo k eonpocy 5)

4. YaoBjieTBOpeHbl JM Bbl OTKPBITOCTHIO, MOJHOTONW W JAOCTYNHOCTHIO HHpoOpMauuu o0
AeSiTeJIbHOCTH OPraHU3alUM, pa3MelleHHOH Ha ee 0PUUHMAJIBLHOM caiiTe B HHGPOPMALIMOHHO-
TeJleKOMMYHUKAUMOHHOI ceTH ""UHTepHer"?

O la ] Her

5. MoskeTe Jid BbI OATBEPAUTHh HAJIMYHE CJIETYIONIUX YCIOBHIl MPEI0CTABJIEHHS YCJIYT B
OpraHu3aNuu:

Ycnosue Ha Her
Hannuue 30HbI OT/IBIXA (0KHIAHUS) [ O
Hanwune u mOHATHOCTh HABUTAIIMK BHYTPU OpraHU3aIluU N N
Hannune u 1ocTynmHOCTh MUTHEBOM BOBI 0 0
Hanuuue u 1oCTYymHOCTh CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHUN = =
CaHuTapHOE COCTOSIHHE MOMEIIECHUN OpraHU3aIiH O O

6. Umeete i Bbl (WiIn Ju0, PeACTABUTEIEM KOTOPOro Bel siBiisieTech) YCTAHOBJIEHHYIO
rpyniy UHBAJIUIHOCTU?
U Jla 0 Her (nepexoo k eonpocy 8)

7. YnoBiaerBopeHbl Ju Bbl J0CTYyNHOCTBIO NPeEIOCTABJICHHMS YCJYr /AJdsi HHBAJIHUIOB B
opraHu3anuu?

! AHkera pa3paboTaHa B COOTBETCTBMU C “MeTOANKON BbIABAEHNA N 0606LWEHNA MHEHUSA FPaXKAaH O KayecTse
YCNOBWI OKa3aHWUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHuWA, COLMANBHOIO
06CNyKUBaHMA U desepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN IKCNepTU3bl”, yTBEPKAEHHON NPUKa3om
MuHTpyaa ot 30 okTA6pa 2018 r. N 675H.



O a [ Her

8. VYnomiaerBopennl Ju Bbl [100poikeaTeJbHOCTBIO W BEKJINBOCTHIO PadOTHHKOB
opraHu3anvu, o0ecneYMBAKNIUX  NEPBHYHbI  KOHTAKT €  INOCETHTEJAMH H
HH(popMHpOBaHHe 00 YycCayrax HPH HENOCPeJICTBEHHOM OOpalleHHH B OpPraHU3anMIo
(padOoTHMKH BaXThl, IPUEMHOI 1 IpoYHe padOTHUKH)?

O Jla 1 Her

9. VYnosiaerBopeHbl JH Bbl [100poikeaTeJBHOCTHIO W BEKJINBOCTHIO PadOTHHUKOB
OpraHu3anmu, 00ecrneYrnBalOIMX HEMOCPe/JICTBEHHOEe OKAa3aHMe YCJYIrH NpH o0palleHMH B
Opranu3anuio (MpenogaBaTeIMy NpPoYne PAaGOTHUKH)?

O Jla 1 Her

10. IHoap3oBajauck Ju Bbpl KaKUMH-JIH00 JUCTAHIMOHHLIMHU CIIOCO0AMH B3aUMOJEHCTBHSA C
opraHuszauuei?

K oOucmanyuonnuvim cnocobam ommuocsamcs: mene@oH, NeKMPOHHA NOYMA, INEeKMPOHHbIL
cepsuc (ghopma 013 nooawu 21eKMpPOHHO20 00paerUss, HCAl00bl, NPEOSIONHCEHUSL ULU NOTYHUEeHUs
KOHCYIbMayuu no oKazvleaemvim yciyeam, pasoen "Hacmo zadasaemvie sonpocel”, ankema Oist
onpoca epadicoan Ha cavme).

O Ja O Her (repexoo k sonpocy 12)
11. YpoBiaerBopensl Ju Bbl [100pokenaTeIbHOCTHIO M BEKIHBOCTHI) PAa0OTHMKOB
OpPraHu3alyu, ¢ KOTOPbIMU B3aUMOJAEHCTBOBAJIM B INCTAHIIMOHHOI dopme?

O Ja O Her

12. T'oToBbI Jin Bbl pekoMeHT10BATh JAHHYI OPTaHU3ANMI0 POJACTBEHHUKAM U 3HAKOMBIM ?
Ecnu opeanuzayus sensemcs eOuncmeerHHot 0ocmynnou, mo moaau 6wl Bol ee pexomenoosamy,
ecaiu Obl ObLIA BO3MONCHOCb 8bLOOPA OpeAHU3AYUU?

O Jla O Her

13. YaoBaeTBopeHbI 1 Bbl oprann3annoHHBIMH YCJIOBUSIMU MPETOCTABIECHUS YCIaYT?

K opeanuszayuonnviv  ycrnosusam npedocmagieHusi yciye OMHOCAMCA: 2pagux  pabomsi
opeanuzayuu, HAGUSAYUs BHYMPU OpaHU3ayuu  (Haiuuyue UHQOPMAYUOHHBIX —mMabIuyex,
yKazameiet, CUCHANIbHbIX MabJl0, UHGHOMAMOB).

O Jla O Her
14. YoBieTBopeHbl 14 Bbl B 11€/10M yCJI0BHAAMH OKA3aHHS YCJIYT B OpraHusanum’?
U Jla O Her

15. Bamm npeasiokeHusi 1o yJIy4IICHUIO YCJIOBHI OKa3aHHUs YCJIYT B JAHHOW OPraHU3aluu:

16. Bam mosi: CIMyskckoit [ JKenckuit 17. Bau Bo3pact (noanvix nem)

BJIAT'OJJAPUM BAC 3A YYACTHE B OITPOCE!





